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Selling Overview

Here’s what to expect when you’re expecting to make a move:

• Listing Appointment - We’ll meet to do a walkthrough of your home, take 
measurements, determine a list price and date for the listing to go live and 
acknowledge the documents. 

• Showings - Other agents will request to show your home to their potential 
buyers. Open Houses are another opportunity!

• Negotiate & Accept Offers - We’ll discuss offers in detail as they come in 
from buyers’ agents. Please feel comfortable letting me know your feelings 
about the offers and I will do the same when it comes to giving you advice. 

• Prepare For The Inspection - Cover electrical outlets, fix the broken 
disposal, replace broken gutters, etc. 

• Negotiate Inspection Requests From Buyer - Chances are that something 
will come up on the inspection report that the buyers will want to 
negotiate

• Appraisal - An industry expert will walk through your home and determine 
its value based on condition, features and location

• Receive a “Clear To Close” - This will come from the title company once 
they receive all documentation from you and the buyers lender

• Schedule Closing - Find a date that works for both you and the buyer. We’ll 
meet at our team headquarters and start signing!

• Schedule Movers - Get the house ready for the new family to move in! Box 
up your belongings and get ready to move!



Moving Preparation

• Reserve a mover and confirm moving date and costs 
• Before you begin packing, create an inventory list of all items 
• Order packing materials: boxes, tape, bubble wrap, markers, etc. 
• Number and label boxes on the sides for visibility when stacked 
• Divide and sort all your items into 4 piles: KEEP, DONATE, SELL, TOSS 
• Arrange special transportation for plants, pets, and cars 
• Keep paying utilities so you have electricity, water, etc. during showings



Clean, Declutter & De-Personalize

• Consider hiring a cleaning service to do the prep-work
• Host a garage sale and/or sell items you don’t need 
• Flooring: shampoo, vacuum, and clean carpets 
• Dust off furniture, light fixtures, blinds, and other surfaces 
• Wash windows; wash (or replace) worn window curtains 
• Organize closets and storage space 
• Keep beds made and consider buying new bedding 
• Store away magazines, books, children's toys, games, etc. 
• Remove family photos and any potentially offensive items 
• Place valuable items like jewelry in a secure place

Inside Prep



Curb Appeal – Landscaping

• Weed, mow, rake, and water the lawn; trim bushes
• Store away garden tools and neatly wrap the hose
• Power wash your driveway to remove any oil stains 
• Add flowering plants to the front yard 
• Remove debris from the gutters and the roof 
• Clean ponds, fountains, and pool 
• Clean barbeque grill and any outdoor furniture 
• Buy a new welcome mat for the front door 
• Replace exterior lighting fixtures and hardware 
• Replace house numbers

Get a home inspection done early so you have the opportunity 
to identify and address/fix any problems that may cause delays 
in the sale of your home if discovered later by the buyer's 
inspector.

Outside Prep



Showings Preparation

We’ll work together to create showing instructions for agents that bring 
prospective buyers (i.e. - no shoes in the house, turn off lights, etc.). Buyers will 
feel most comfortable and will talk openly to their agent if you are not there. If 
they have questions, their agent will ask us. Please let us do the talking for you. 
That’s why you hire us!

How To Prepare For a Showing

• Wash Dishes or put them in the dishwasher
• Make the beds
• Wipe Counters
• Empty Garbage
• Hide Dirty Clothes in the Washer
• Quickly run the vacuum
• Turn on the lights
• Open the blinds and curtains
• Spray air freshener or light a candle
• Leave the house before the showing



Evaluating & Negotiating Offers

Accept, Reject, Counter-Offer

• You have 3 choices when you get an offer: Accept, Reject or Counter-Offer 
• Multiple offers: the highest is not always best
• For each offer, carefully review and evaluate

• Proposed offer price 
• Pre-approval or pre-qualification letter 
• Contingencies (financing, appraisal, inspections, repairs, etc.) 
• Earnest money deposit 
• Proposed closing date 
• Expiration date of offer



Inspection Preparation
A home inspection, if required, will be scheduled within a few days of offer acceptance. 
Depending on the size and features of your home, most inspections last 1-3 hours. We 
will inform you of the date and time. While buyers typically attend the inspection with 
their agent, we recommend that you are not there. 

Here are some tips to speed up the inspection process:

• Confirm that water, gas and electricity are on, with gas pilot lights present
• Ensure pets won’t hinder the inspection. Ideally, they should be removed from the 

premises or secured outside
• Replace burned out bulbs throughout the house to avoid “light is inoperable” 

report on the inspection
• Test smoke and carbon monoxide detectors; replace dead batteries
• Clean or replace dirty HVAC air filters. Make sure they fit securely
• Remove stored items, debris and wood from the foundation. This includes plants 

that are against the home. These could be cited as “conducive conditions for 
termites”

• Unlock and remove items restricting access to the HVAC equipment, electrical 
service panels, water heaters, attics, and crawl spaces

• Trim trees to 10’ from the roof and shrubs from the house to allow access
• Tend to broken or missing items like doorknobs, locks and latches, window panes, 

screens and locks.

Upon receipt of the inspection report, we will review the buyers’ requests and notify you of 
any repairs needed. We have a list of recommended vendors and contractors if you need 
suggestions. 

The appraisal is handled separately and is typically ordered after repairs are negotiated.



FAQ’s
Frequently Asked Questions

We have an accepted contract. Should I continue to let agents show the house?  Please allow agents to show the 
house until we tell you otherwise. Never tell an agent there is a contract on hour home until we  have covered all bases. 
If an agent continues to ask questions, refer them to us!

What do I need to know about inspections, appraisals, and title search? We’ve included some tips on inspections in 
this packet. Allowing inspections is critical and compliance with the contract is essential. The closing company will 
complete a title search. If there are any issues with the title on your property, you will work with the closing company 
and any other parties required to resolve these title complications. 

When do you remove the lockbox? It is customary to leave the lockbox on until closing to allow access for the home 
inspection, appraisal and final walk through. 

When do I turn off my utilities? If you plan to move out prior to closing, the meters should be read the day of closing. 
Do not turn off the utilities until closing as the purchaser has the right to a final walk-through up until the day of closing. 

Do I make my next mortgage payment? This will depend on your closing date. You can skip the paymennt if the payoff 
information is received before a late penalty is incurred. Should you have questions on this issue, please ask!

When can I cancel my homeowner’s insurance? Wait to cancel your existing policy until after closing in case of delay. 
Include instructions for your refund check to be mailed to your new address. If you have an escrow account, most 
mortgage companies forward the balance to you within 30 days after they receive the payoff. 

When does the buyer take possession? Buyer possession takes place at the time of closing. Moving is to be completed 
prior to closing unless other arrangements have been agreed upon in writing.

What do I need to bring to the closing? Everyone who is on the property title along with their driver’s licenses. Bring all 
keys, including mailbox and pool/recreation keys. All garage door openers should remain at the property for the new 
owner.  

Wired funds were delayed. How does this affect my closing? Banks have cut-off times for wire transactions, so when a 
wire transfer is delayed, the recording of the sale will usually be postponed one business day.



Here’s a checklist to help you be better prepared to close and 
make the move!

❏ Closing Date: _______________
❏ Inspection Date: ______________
❏ Repairs Requested? Yes  No
❏ All Necessary Repairs Made
❏ Receipts turned into the Closing Coordinator? Yes No
❏ Communicate the following to your closing coordinator

❏ Mailbox number and location, garage door code
❏ Location of manuals, garage door openers, extra keys
❏ Your forwarding address

❏ Schedule Utilities for shut-off
❏ Water
❏ Trash
❏ Gas
❏ Electricity
❏ Cable/Internet

❏ Closing Appointment with Title Company

Closing Checklist
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